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Abstract

Oversight in all societies plays an important role in building the pillars
of their growth and development, through monitoring and supervision
of public projects and financial operations undertaken by the state, and
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ensuring the efficiency of implementation and achieving the required
results.

From here we realize the importance of financial control, and the
need to develop it so that it helps scientific assistance in the proper
implementation of the budget. Financial supervision is necessary to
verify that budget implementation is in line with the authorization
given by Parliament, as we find that corruption is an old phenomenon,
affecting developing and developed countries alike, and its methods have
increased and diversified with the development of administrative systems,
which made countries more concerned with regulating money control to
protecting it from waste and loss. Perhaps the importance of controlling
the state’s funds stems from the importance of these same funds that form
the state’s public or private funds.

Keywords: Public money-Private funds- Federal Audit Bureau.
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Abstract

This research aims to highlight the extent of integration and
interdependence between the three dimensions of CRM, (Analytical-
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Collaborative-Operational), in the conduct of customer data obtained from
the off-line and on-line environment, and assembled in databases and data
warehouse in business organizations.

The results revealed the integration of the previous dimensions in data
management, where the CRM collaborative is an opportunity to collect
accurate customer data, allowing appropriate targeting of their needs and
expectations. The CRM analytical stores and analyzes the data generated
by the CRM collaborative in order to extract the information that the
CRM operational tools rely on it to propose the right offer at the right
time through the appropriate channel. This integration is achieved by
interactions between the dimensions of CRM and a set of software that
have the ability to collect, store, organize, analyze, and use data such as
(data warehouse, data mining...), which improves the CRM process.

Keywords: CRM Analytical-collaborative-operational, Customer Data
Management.
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Abstract:

This study addresses the question of shifting from the traditional
model of Public Financial Administration to the New Public Financial
Management (NPFM), in order to boost performance, transparency, and
accountability.
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Through addressing the peculiarities of the Lebanese Public Financial
Management, the research offers a group of findings: rigidity of the
Lebanese administrative and financial system, as it abides to ‘line-item
budget’, which in turn disrupts self-initiatives within the administration;
fragility of financial reporting; the affiliation of the Court of Audits
with the government, and its inspection of the financial data to assess
compliance rather than performance; and, ineffective parliamentary
control along with the community’s unfamiliarity with accountability.

Based on these findings, the research proposes some recommendations,
including: adopting a results—oriented budget; expanding the budget
coverage; abolishing the prior control on the Court of Audits, and endorsing
it as an independent body, to oversee performance as per international
standards; enhancing the parliamentary control; and, engaging the media
and civil society organizations.
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